Easy Paisa Takaful Savings Plan

PARTICIPANT MEMBERSHIP DOCUMENT

1. DEFINITIONS

PARTICIPANT Easy Paisa

LIFE COVERED Easy Paisa Customer(s) who will be saving with Easy Paisa.
BASIC INITIAL DEPOSIT means the first initial payment made by life covered.
TOP-UP DEPOSIT means subsequent payments made by the life covered.

ACCIDENT means accidental bodily injury which is caused solely by violent, external and accidental
means resulting directly and independently of all other causes.

DISTRUBUTION CHANNEL Easy Paisa App

BENEFICIARY means a person, or persons appointed by the Life Covered (under the provisions of the
Insurance Ordinance 2000) to receive the benefits payable under the policy.

COMPANY means EFU Life Assurance Limited.
COMMENCEMENT DATE means the date on which the policy commences.
ENROLLMENT DATE & TIME means the date and time on which the Life Covered is enrolled.

INJURY means bodily injury which is caused solely by violent, external and accidental means and
resulting directly and independently of all or any other causes after the Effective Date.

POLICY YEAR means the period of one year beginning from the Commencement Date.

PRE-EXISTING CONDITIONS for the purposes of this Policy means any injury, illness, condition or
symptom: for which treatment, or medication, or advice, or diagnosis has been sought or received or
was foreseeable prior to the Effective Date , or which originated or was known by the Life Covered to
exist prior to the Effective Date, whether or not treatment, or medication, or advice or diagnosis was
sought or received.

GOAL AMOUNT means the amount a Life Covered targets to achieve within policy term.
SICKNESS means sickness or disease contracted for the first time after the Effective Date.

PARTICIPANTS INVESTMENT ACCOUNT (PIA) means the individual share of the Participant in the
Participants Investment Fund.

PARTICIPANTS TAKAFUL FUND POLICIES (PTF Policies) mean policies made under the Waqf
Deed related to the PTF;

Words importing the singular number include the plural number and vice versa and words of masculine
gender shall include the feminine unless the context otherwise requires.



MASTER CONTRACT

These Provisions and Conditions constitute the Master Contract between the Company and the
Participant. No one except an Appointed Signatory is authorized to modify this contract, or extend the
time for deposit payment, to waive any lapse or penalty, to waive any of the Company's rights or
requirements or to bind the Company by making any promise or by accepting any representation or
information. The Company shall not be bound by any promise or representation heretofore or hereafter
given by any person other than the authorized representative and such approval be endorsed hereon.

AMENDMENT OF THIS POLICY

This Policy may be amended or changed at any time, without the consent of the Life Covereds
hereunder, on written request made by the Participant and agreement by the Company. Any
amendment or change to this Policy shall be binding on all Life Covereds whether covered under this
Policy prior to or on or after the date such amendment becomes effective.

ELIGIBILITY
The eligible people for this policy are the present and future customers of the Participant who are within
the Eligibility Age range i.e. 18 to 60 years and who have given their valid consent to opt for insurance
coverage under this Policy. Any Life Covered shall not be eligible for multiple enroliments at a single
point in time.

EFFECTIVE DATE OF INDIVIDUAL INSURANCE
Life Covered will become eligible from the date on which the life covered pays the basic initial deposit.

EVIDENCE OF AGE

Evidence of age of a Life Covered satisfactory to the Company will be required before any benefit in
respect of him is paid under this Policy and if after effective date of the insurance cover hereunder the
date of birth of any Life Covered is found to have been incorrectly notified to the Company, the Company
shall notify the Life Covered and/or Participant of the adjustment to be made under this Policy in respect
of such incorrect notification. No benefit whatsoever shall be payable under the Policy if the correct age
of the Life Covered is found to be more than 60 years.

BENEFITS

Accidental Death Bengefit:

In the event of death of the Life Covered as a result of injuries caused solely by violent, external and
accidental means and there is evidence of a visible contusion or wound on exterior of the body except
in the case of drowning or of an internal injury revealed by an autopsy, and that such death occurred
within 90 days of the accident solely as a result of the same injury and not as an indirect result of any
fit, physical defect, illness or disorder, the Company will pay the amount equivalent to the Sum Covered.

Natural Death Benefit:

In the event of the natural death of Life Covered whilst the Policy is in full force and in effect, beneficiary
of Life Covered is paid the amount equivalent to Higher of the Sum Covered or the amount of savings
made by the Life Covered.
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SURRENDER

The Membership may be:

(a) Fully surrendered for an amount equal to its Total Cash Value of the PIA subject to surrender
charges; or

(b) Partially surrendered

There will be no payment of Takaful Donation from the IFPTF in case of surrender.

CESSATION OF MEMBERSHIP
Cover shall cease for the Life Covered on event of any of the following:

a) The Life Covered death.

b) Closing of account/ Membership or cancellation / cessation of the scheme by the Participant.

c) Life Covered having attained the age of 63 years.

d) Non-payment of minimum deposit.

e) Life Covered cancels his insurance coverage or account value gets lower than basic initial deposit.

f) Any other date on which the Life Covered ceases to be eligible for insurance cover for any
fraudulent or criminal reason affecting the insurance cover hereunder. The decision of the court
shall be final in such cases.

EXCLUSIONS

No benefit will be paid if the death or injury of the Life Covered results directly, wholly or partly, as a

result of or related to:

a) Any pre-existing condition that includes disease and incapacity or bodily injury which existed before
this coverage.

b) Suicide and attempt to suicide, murder, self-inflicted injury, participation in criminal act or violation
of law and illegal act of the covered Life Covered.

C) Death due to natural causes of the Life Covered occurring within 30 days of the effective date.

ASSIGNMENT
The insurance cover provided for under this Policy and the benefits payable hereunder are not
assignable.

CLAIMS

In case of death of the Life Covered, the same shall be notified to the Company via Claim intimated
through APP. The Beneficiary at its own expense, shall furnish all information necessary to determine
whether the Benefit Claimed is payable or not to the Beneficiary, all claims will require evidence of
claim.

The Company, upon receipt of such notice, will furnish forms for filing proof of Claim. The forms along
with standard claim requirements quoted by the Company must be completed and returned to within
fifteen (15) days from claim notification date for which the claim is made. Such forms may include, but
not limited to, the following documents.
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Copy of death certificate issued by NADRA / Union Council

Claimant’s Statement

Copy of CNIC of claimant and deceased

Heirship Certificate to establish claimant title in case of death of covered Life Covered (In case the
beneficiary details are not recorded with the Company)

Succession of certificate & original guardian-ship certificate (in case beneficiary is a minor)
Attending physicians report, postmortem/FIR

Past medical records

Any other document deemed necessary by the Company.

e

©No o

The insurance coverage affected hereunder shall carry no paid-up / surrender value.

Claims will be processed by the Company following the submission of the Claim documents to the
Company or an entity authorized by the Company, by Life Covered.

Upon satisfaction, the Company shall pay the claim amount to the Nominee.

TERMINATION OF THIS POLICY

The Company reserves the right to terminate the Policy by giving 90 days’ notice. It is clarified that any
termination shall not affect the obligations of the Participant and Company assumed at any time prior
to the effective date of termination. Further, the Company reserves the right to give Participant three
months’ written notice to add, alter or repeal the terms and conditions of the Policy hereof.

Notwithstanding anything to the contrary in this Policy, the termination of this Policy shall have the
following effect:

a) No individual enrollment shall be entertained under this Policy after the time of termination.

LAW
The policy is governed by and interpreted according to the laws of Islamic Republic of Pakistan.

STATUTORY FUND

Under the provisions of the Insurance Ordinance 2000, this policy and any additional benefits shall be
preferable to the Family Takaful Protection Business Statutory Fund of the Company. The Company
may by endorsement to the Policy change the Statutory Fund(s) to which the policy and any additional
benefits are referable.

APPLICABLE CHARGES
The following fee/ charges will be deducted:
Wakalat-ul-Istismar Fee:
o Fixed Fee: (Referred to as Fixed Wakala Fee) will be deducted at inception of the policy.
e Variable Wakala Fee: It will be deducted as a percentage of the net asset value of the
investments at the Valuation Date.

MUDARIB SHARE

Window Takaful Operator’s share in the profit arising on Investment of Funds of IFTPTF.

The Window Takaful Operator may act as Mudarib/ Wakeel or Mustabzi in order to manage the funds
in the best interest of the IFTPTF. In case of Mudarib, the Window Takaful Operator shall be entitled
to a share in the investment income.



18. TAKAFUL DONATIONS

Eligibility for benefits from PTF is subject to the payment of Takaful donations and fulfilment of other
provisions of this PMD. The Takaful Donations are based on the applicable Sum At Risk, flat mortality
rate as determined by the Appointed Actuary. The Takaful Donations are transferred from the Takaful
Account to the IFPTF; maintaining membership till the due date of the next Takaful Donation.

This is a system generated document and does not require signature
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